
PLANTING SEEDS  
FOR THE FUTURE
Your guide to Business Banking changes and  
improvements coming soon to SBW

n  Enhanced products and services
n  Smarter technology
n  Better security

ATTENTION:  
Limited services June 18–21 and  
branches closed Saturday, June 20
…while we update our software system. See page 3 for details.



Thursday, June 18
Beginning at approximately 5:00 PM, mobile 
banking, online banking, TellerPhone and  
online account opening will be unavailable  
while we begin our system upgrades.

Friday, June 19
Our locations will be open during normal  
business hours. However, mobile banking,  
online banking, TellerPhone and online  
account opening will be unavailable.

Saturday, June 20
Our locations will be closed and mobile  
banking, online banking, TellerPhone and  
online account opening will remain unavailable.

Sunday, June 21
Our locations will be closed (as they normally 
would be on a Sunday), and mobile banking, 
online banking, TellerPhone and online account 
opening may still be unavailable.

Monday, June 22
Back to normal! Our locations will be open and 
mobile banking, online banking, TellerPhone  
and online account opening will be back up  
and running. 

Here’s what  
won’t be changing:

n  Your account number(s) 
will remain the same.

n  Your debit card and 
checks will still work  
just fine.

n  Your automatic deposits 
and payments will still  
be processed.*

n  The friendly faces here at 
your local bank will still 
be here to serve you and 
our community.

n  We’ll still be your local 
community savings bank as 
we have been for 145 years.

*  See page 6 for important 
information about electronic 
transactions scheduled  
between 6/19 and 6/21.

At Savings Bank of Walpole, we’re always looking at ways to offer our customers 
the very best products and services, technology and state-of-the-art security. 

In order to do so, we will be updating our banking systems between  
June 18 and June 21, 2020. While the update will mostly be happening  
behind the scenes, there will be times when it affects some of the services you 
may use—including temporary branch closure and some service downtime. 

This is important: After the update there may be a change to your business checking 
and/or savings account type(s). We’ve done our best to ensure that the majority of 
these changes are beneficial to you. Furthermore, there should be minimal disruption 
to your banking - your account number will not change, you can continue to use your 
current checks, and your electronic transactions and payments will not be impacted. 

The chart on page 11 indicates which new products our existing accounts 
will be migrated to, along with an explanation of any changes. If you’re not sure 
which product(s) you are currently using, you can find this information next to 
your account number on your account statement(s) or give us a call and we’ll gladly 
help you. We’ve included the full checking and savings account details for our 
entire product suite so you can review all options. 

This booklet tells you all you need to know, so please be sure to read on to learn 
exactly what will be happening during and after our system update weekend—and 
how it may affect you. 

Questions or concerns? Don’t hesitate to give us a call at (603) 352-1822  
or 877-WALPOLE.

Thanks as always for choosing to bank with Savings Bank of Walpole,  
the Savings Bank of You & Your Business. 

GET READY 
WE’RE PLANTING SEEDS FOR  

EVEN BETTER LOCAL BANKING. 

TEMPORARY BRANCH CLOSINGS  
AND SERVICE DOWNTIME

MARK YOUR 
CALENDAR! 
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COMING BY EARLY 2021:

n  Online and mobile banking enhancements. 

n  Mobile Wallet using Apple Pay®, Google Pay or Samsung Pay on your  
mobile phone or Apple Watch. Just tap, pay, and you’ll be on your way!

n  Debit card controls for convenience and security. You will be able to instantly 
turn a card OFF if it’s lost, stolen or being misused; set personalized spending 
limits and location restrictions; get notified each time your card is used for 
specific card activity; and much more. 

n  Bank at branches and ATMs at 27 locations statewide via SBW and our 
sister banks, Merrimack County Savings Bank (in the Capital Region) and 
Meredith Village Savings Bank (in the Lakes Region and Seacoast Region).

n  Many behind-the-scenes improvements for transaction speed and security.
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NEW SERVICES  
SPROUTING SOON!
Our banking system update is planting seeds for even better local banking— 
including some great new products and enhancements for you. 



WHAT TO EXPECT 
BRANCH CLOSURE AND SERVICE  
DOWNTIME DURING CONVERSION WEEKEND
From approximately 5:00 PM on Thursday, June 18 through 8:00 AM on 
Monday, June 22, we will be updating our banking system software to enable  
us to provide even better banking services to you. Online banking, our mobile 
app, TellerPhone and online account opening are expected to be unavailable 
during this timeframe, and all branches and drive-ups will be closed on  
Saturday, June 20. Online personal loan and mortgage applications are  
expected to be available, as are ATMs during the upgrade.

Please be sure to plan ahead so that your banking is not impacted. As our 
systems will be down during this timeframe, your account balance and transaction 
history may not reflect transactions made between the evening of Thursday, June 
18 and Sunday, June 21. This includes the balance used to authorize debit card 
transactions. Everything will be back to normal beginning Monday, June 22. 

If you have automatic deposits or payments scheduled for Friday June 19 
through Sunday June 21, they will post to your account during overnight  
processing the evening of Thursday, June 18 and will be viewable in your  
account history on Monday, June 22. Should our system downtime or branch 
closure cause you to overdraw your account we will automatically waive any  
associated fees and there will be no negative reporting on your account. 

TellerPhone Changes

Our TellerPhone telephone banking program will also be upgraded and  
the first time you call in after the update, you will need to complete a simple 
re-enrollment process. To re-enroll, you will be asked to enter your account  
number, your full tax identification number and your zip code. You’ll then  
create a 4-8 digit personal identification number (PIN). On subsequent logins, 
you will provide your account number, PIN and the last 4 digits of your tax 
identification number only. 

While the system provides all the same features to which you are accustomed, 
there will be some slight changes to the menu—so please be sure to listen  
carefully. We think you’ll find the system intuitive, but if you have any trouble, 
please do not hesitate to contact us at 603-352-1822.

Changes to Transaction Cutoff Times

We wanted to make you aware of the following changes to our transaction cutoff 
times, which will also go into effect on June 19: 

n  The cutoff time for mobile deposits is being extended from 5:00 PM to 6:00 PM. 
Deposits will reflect in account history the same day, but will be made available based 

on our Funds Availability Policy (See Appendix 1). You will be prompted to accept 
an updated user agreement the first time you log in after the update. 

n   The cutoff time for all transactions, including loan payments and transfers, made 
using online banking, mobile banking, TellerPhone and debit card transactions 
will change from approximately 9:00 PM to approximately 6:30 PM. 

n  The cutoff time for domestic wire transfers is being extended from 3:00 PM  
to 4:30 PM.

Transactions made after these times may be posted the next business day.  
Business days exclude weekends and most federal holidays. 

Improved Card Fraud Monitoring

We’re upgrading our Debit Card Activity Monitoring (Fraud Center) with  
improved spending pattern analysis. This means the system will more efficiently  
and accurately learn your “normal” card activity, leading to fewer card alerts. 
You’ll also receive email notifications in addition to text and voice alerts. 

To ensure that you recognize incoming messages from Fraud Center, we encourage 
you to add the following contact information to your contact lists: 

Phone: 800-237-8890 
Text Message Short Code: 96923 
Email: SBWFraudCenter@walpolebank.com

While the new system is learning your normal card activity, you may receive 
more alerts than normal during the first couple of months—but we expect these 
“false positives” to be minimal. If you travel out of state, it’s always a good idea to 
notify us in advance so that our fraud systems are not triggered by unexpected  
or atypical card use.

It’s important to respond to fraud alerts when you receive them as your card may 
be temporarily suspended while we attempt to reach you. This is done to prevent 
additional unauthorized transactions, if fraud is occurring. Once you respond that a 
transaction is “not fraud” the temporary block is immediately lifted and you will be 
able to try the transaction again. We encourage you to keep your contact information 
up-to-date with us to ensure we can reach you promptly if fraud is suspected.

Important Information for Safe Deposit Box Customers

The number we use to identify safe deposit boxes for billing purposes will change 
slightly. Currently, safe deposit box account numbers start with 001, 002 or 003, 
followed by the four-digit box number.  Moving forward the first three digits will be 
replaced by 501, 502, and 503 respectively. This change is for internal identification 
and billing purposes only. The actual number on your box as noted on your lease will 
not change.  We want you to be aware of this change, as you may notice the updated 
number on your next renewal notice. 
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Important Information for Loan Customers

While the impact of these system upgrades on our loan services and options will 
be minimal, you may notice some slight differences in the format of your loan 
statement. If you have any questions about your statement, please contact us at 
(603) 352-1822 or 877-WALPOLE.

As noted earlier, the cutoff time for online banking, mobile banking and  
TellerPhone transactions has changed from approximately 9:00 PM to  
approximately 6:30 PM. Loan payments made after 6:30 PM may be posted  
the next business day. Business days exclude weekends and most federal holidays.

Important Information for Deposit Account Customers

Updated Funds Availability Policy 
We have changed our Funds Availability Policy (Appendix 1) due to changes in 
Federal Regulation CC. The changes are beneficial to you and go into effect on 
July 1, 2020. 

It will continue to be our normal policy to make deposited checks available on  
the business day after the check is deposited. However the first $225.00 may now  
be made available on the same day the check is deposited—an increase from $200.00.  
In addition, the first $225.00 from a deposit of cash, and/or check(s) made at one  
of our ATMs will be available immediately for withdrawal at an ATM.

Depending on the type of check you deposit, your funds may be held longer on a 
case-by-case basis. In these instances, funds may not be available until the second 
business day after the day we receive your deposit, while the first $225.00 of your 
deposits may be available on the same business day as your deposit. 

In some circumstances, a longer hold may apply. The following updates apply to 
extended delays: 

n  If you deposit checks totaling more than $5,525.00 on any one day, we may delay 
availability of the funds. This is a change from the current $5,000.00 per day.

n  The amount that may be available on the first business day has been increased from 
$200.00 to $225.00. 

n  The bank has elected to reduce the possible length of an extended hold from  
7 business days to 5 business days. 

We will notify you at the time of deposit if availability of funds is delayed.  
Please remember that even after we have made funds available to you, and you  
have withdrawn the funds, you are still responsible for checks you deposit that  
are returned to us unpaid, and for any other problems involving your deposit.

Payment Order and Overdraft Changes
There is a small change in the order that our updated system will process 
withdrawals. Currently, if both a debit card transaction and an online banking 
transaction post to your account on the same day, they will post in the order they 
are received. Beginning June 19, debit card transactions will post before online 
banking transactions. Also beginning June 19, the changes outlined below will 
apply to customers who are currently enrolled in Deposit Account Overdraft 
Protection Transfer, now referred to as Transfer Account Protection and/or an 
Overdraft Line of Credit.

n  Transfer Account Protection will change from transfer increments of $100.00 
from the funding account to transfer increments of $5.00 from the funding 
account into the checking account to cover an overdraft. This means that if a 
transfer is made, the system will round up only to the $5.00 increment closest 
to the amount needed to cover the insufficient funds. For example, if an item 
overdrew your checking account by $41.50, a transfer of $45.00 would be made 
from your linked account.

n  The order in which available Overdraft Programs are activated will change.  
For customers who have both Transfer Account Protection and an Overdraft 
Line of Credit, the system will automatically look first to the available balance 
in the Transfer Account Protection funding account to cover the overdraft in 
the checking account. If funds ae not available in the funding account, the  
system will look second to the amount available in the Overdraft Line of 
Credit to cover the overdraft. 

Savings Account Transfers and Withdrawals Now Unlimited
The federal regulation limiting the number of certain types of transfers and  
withdrawals on savings accounts has been lifted. The fee for exceeding these  
transaction limits, referred to as the Excess Transaction Fee, has also been eliminated. 

Change in Interest Rate Calculation 
Savings Bank of Walpole is adopting a new interest calculation methodology for all 
interest-bearing deposit accounts. Interest will be compounded every month and 
credited to your account monthly, using the daily balance method.

This change will take effect on June 19 for checking and savings accounts.  
Existing Certificates of Deposit will convert upon renewal. 

Also effective June 19, when a checking or savings account is closed, all interest 
earned to the date of closing will be paid to the customer. Previously if the account 
was closed before interest was credited, only interest above $10.00 was paid.
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CATEGORY CURRENT  
ACCOUNT

NEW  
ACCOUNT

CHANGES

Business 
Checking

Simple Business 
Checking 

Simple Business 
Checking

Eliminated $5 paper statement fee.

Flex Business 
Checking 

Flex Business 
Checking 

Eliminated $5 paper statement fee.

Nonprofit  
Advantage 
Checking 

Nonprofit  
Advantage 
Checking

Minimum daily balance to earn interest 
increased from $100 to $500.

Balance-based rate tiers have  
been added. 

IOLTA IOLTA Changes to rate tiers.                                                                      

Minimum daily balance to earn interest 
increased from $100 to $1,000.

NOW or  
Golden Age NOW
 

See enclosed 
letter.

Business 
Savings

Savings or  
Non Personal 
Savings  

Business Savings Monthly service charge eliminated.

Changes to rate tiers.

Money Market 
or Non Personal 
Money Market

Business Money 
Market

Monthly service charge eliminated.

Minimum daily balance to earn interest 
increased from$100 to $2,500.

Changes to rate tiers.                                                                       

Important Information Regarding Statements and Check Images
You will receive an extra statement for your checking and/or savings account(s) 
in the month of June. This “interim” statement represents the period beginning at 
your prior statement date and ending June 18. Your next statement following the 
upgrade will be for the period of June 19 through your normal statement date. 
You may notice some slight differences in the format of your statement. Earned 
interest will be posted on each statement date. 

We expect online and mobile banking to be available following the system updates 
by Monday, June 22, however, we want you to be aware that there will be a period 
of time following the upgrade when historical check images and eStatements dated 
June 18, or earlier will be unavailable. If you will have an immediate need for this 
information, we encourage you to download your statements and images in advance. 

We realize this may be disruptive and apologize for any inconvenience. If you  
are unable to access any images or statements you need, we would be happy to 
send them to you via secure email at no cost. Please call us at (603) 352-1822  
for assistance.  

Updated Fees
In addition to the review of our products, we also reviewed our fee schedule, 
which has not changed in many years. We have made the following updates: 

n  The transfer fee for deposit account overdraft protection transfers has been 
reduced from $15.00 to $5.00 per transfer for non-personal accounts. This 
service will now be referred to as Transfer Account Protection. 

n  The monthly dormant account fee for inactive accounts, now referred to as  
the inactive fee, will increase from $2.00 to $5.00 for checking accounts that 
have been inactive for over 1 year and for savings accounts that have been 
inactive for over 3 years. The minimum balance requirement for this fee has 
been eliminated. 

n  We have added an undeliverable statement fee of $5.00 if a mailed deposit 
account statement is returned for a bad address. It is important that we are able 
to provide you your account records in a timely manner—so please be sure to 
keep us up-to-date with your latest contact information. You can also opt for 
free eStatements to receive your statement electronically through online and 
mobile banking.

Product Changes

As part of our core processing system conversion, we carefully reviewed our checking  
and savings account offerings with the goal of simplifying products and improving value.  
As a result, there may be a change to your checking and/or savings account type(s). 

The following chart indicates which new products our existing accounts will be migrated  
to, along with an explanation of any changes. If you’re not sure which product(s) you 
are currently using, you can find this information next to your account number on your 
account statement(s). There should be minimal disruption to your banking. Your account 
number will not change, you can continue to use your current checks, and your electronic 
transactions and payments will not be impacted. 
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BUSINESS CHECKING 
Simple Business Checking 

n  Minimum deposit to open: $10.00

n  No monthly service charge.

Flex Business Checking

n  Minimum deposit to open: $10.00

n  Monthly service charge: $10.00 per statement cycle. 

n  Earnings Credit that may be used to offset 1) monthly service charge;  
and 2) fees for any other services you have used during the statement cycle.  
If earnings credit exceeds the total charges and fees, there will be no charge  
for the month. Excess earnings credit per statement cycle cannot be applied to 
the account to offset future charges or fees. Please contact us for information 
about earnings credits, and the current rate.

Nonprofit Advantage Checking

n  Exclusively available to community and nonprofit corporations, organizations, 
associations, clubs and municipalities.

n  Minimum deposit to open: $10.00

n  No monthly service charge.

n  A minimum daily collected balance of $500.00 is required to earn interest.1 
Interest1 is earned on a tiered rate. The required daily collected balances for each 
rate tier are: $500-$24,999.99; $25,000-$74,999.99; $75,000-$249,999.99; 
$250,000 and over.

n  Earnings Credit that may be used to offset fees for other services you have 
used during the statement cycle. If earnings credit exceeds the total fees, there 
will be no charge for the month. Excess earnings credit per statement cycle 
cannot be applied to the account to offset future fees. Please contact us for 
information about earnings credits, and the current rate.

On the pages that follow, you will find a complete list of our current product 
features. While we’ve tried to ensure that changes will benefit as many customers 
as possible, we recognize that your business needs matter most when evaluating 
your banking options. If you feel a different account will better suit your needs  
or if you’d like to discuss your options with us, please contact us at 603-352-1822 
on or after Friday, June 19, when all new account options are made available.
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Business Savings 
n  Minimum deposit to open: $10.00
n  No monthly service charge.

n  A minimum daily collected balance of $100.00 is required to earn interest.1

n  Interest1 is earned on a tiered rate. The required balances for each rate tier are: 
$100-$2,499.99; $2,500-$9,999.99; $10,000-$24,999.99; $25,000 and over.

Business Money Market
n  Minimum deposit to open:: $500.00
n  No monthly service charge.

n  A minimum daily collected balance of $2,500.00 is required to earn interest.1

n  Interest1 is earned on a tiered rate. The required daily collected balances  
for each rate tier are: $2,500-$24,999.99; $25,000-$99,999.99;  
$100,000-$249,999.99; $250,000 and over.

1  Variable-rate account. At our discretion we may change the interest rates and annual percentage yields at 
any time without notice. Fees may reduce earnings. Interest will be compounded every month and credited 
to your account every month. The daily balance method is used to calculate the interest on your account.  
This method applies a daily periodic rate to the principal in the account each day. On non-cash deposits 
(checks, for example), interest will begin to accrue no later than the next business day.  Rate sheet available 
at any office or online at walpolebank.com.

Interest on Lawyers Trust Account (IOLTA)

n  Exclusively available to lawyers and law firms.

n  Minimum deposit to open: $10.00

n  No monthly service charge.

n  A minimum daily collected balance of $1,000.00 is required to earn interest.1

n  Interest1 is earned on a tiered rate. The required daily collected balances for 
each rate tier are: $1,000-$99,999.99; $100,000-$199,999.99; $200,000 and 
over. Interest is paid directly to the NH Bar Foundation.

1  Variable-rate account. At our discretion we may change the interest rates and annual percentage yields at 
any time without notice. Fees may reduce earnings. Interest will be compounded every month and credited 
to your account every month. The daily balance method is used to calculate the interest on your account.  
This method applies a daily periodic rate to the principal in the account each day. On non-cash deposits 
(checks, for example), interest will begin to accrue no later than the next business day.  Rate sheet available 
at any office or online at walpolebank.com.

BUSINESS SAVINGS

BUSINESS  
SAVINGS 
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Funds Availability Policy

Our policy is to make funds from your check deposits, available to you on the 
first business day after the day we receive your deposit. Cash, checks drawn on 
Savings Bank of Walpole (with available funds) and electronic direct deposits 
will be available on the day we receive the deposit. ATM deposits made before 
3:00 PM on a regular business day will be available to you on the next business 
day. The first $225.00 from a deposit of cash, and/or checks made at one of our 
ATMs will be available immediately for withdrawal at the ATM. Once funds  
are available, you can withdraw the funds in cash and we will use the funds to 
pay checks that you have written. 

Please remember that even after we have made funds available to you, and you 
have withdrawn the funds, you are still responsible for checks you deposit that 
are returned to us unpaid and for any other problems involving your deposit. 
Fees will be assessed for items presented against uncollected funds, insufficient 
funds and returned deposited items.

For determining the availability of your deposit, every day is a business day,  
except Saturdays, Sundays, and federal holidays. If you make a deposit before 
end of business day (varies by branch office location) on a business day that  
we are open, we will consider that day to be the day of deposit. However,  
if you make a deposit on a day we are not open, we will consider that the  
deposit was made on the next business day we are open.

Longer Delays May Apply

In some cases, we will not make all of the funds that you deposit by check  
available to you on the first business day after the day of your deposit. Depending 
on the type of check that you deposit; funds may not be available until the  
second business day after the day of your deposit. However the first $225.00  
of your deposits may be available on the first business day.

If we are not going to make all of the funds from your deposit available, we  
will notify you at the time you make your deposit. We will also tell you when  
the funds will be available. If your deposit is not made directly to one of our 
employees, or if we decide to take this action after you have left the premises,  
we will mail you the notice by the day after we receive your deposit.

APPENDIX 1



Special Rules for New Accounts

If you are a new customer, the following special rules will apply during the first 
30 days your account is open. 

Funds from deposits of cash, Savings Bank of Walpole check (with available 
funds) and electronic direct deposits will be available on the day we receive  
the deposit. 

The first $5,525.00 of a day’s total deposits of cashier’s, certified, teller’s, 
travelers, and federal, state and local government checks will be available on 
the first business day after the day of your deposit if the deposit meets certain 
conditions. For example, the checks must be payable to you (and you may have 
to use a special deposit slip). The excess over $5,525.00 will be available for 
withdrawal not later than the fifth business day following the banking day  
on which funds are deposited. 

Funds from all other check will be available for withdrawal on the fifth business 
day after the day of your deposit.
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If you will need the funds from a deposit right away, you should ask us when  
the funds will be available.

In addition, funds you deposit by check may be delayed for a longer period  
under the following circumstances:
n  We believe a check you deposit will not be paid. 
n  You deposit checks totaling more than $5,525 on any one day.
n  You redeposit a check that has been returned unpaid.
n  You have overdrawn your account repeatedly in the last six months.
n  There is an emergency, such as failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these 
reasons, and we will tell you when the funds will be available. They will generally 
be available no later than the fifth business day after the day of your deposit. 

Holds on Other Funds 

If we cash a check for you that is drawn on another bank, we may withhold the 
availability of a corresponding amount of funds that are already in your account. 
Those funds will be available at the time funds from the check we cashed would 
have been available if you had deposited it. 
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